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Welcome to Coping with vendor supplied ebook & streaming video 
MARC records.  I’m Miloche Kottman, Head of Cataloging and Archival 
Processing at the University of Kansas Libraries.
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Vendors of databases of ebooks or streaming video frequently supply 
free MARC records for the individual titles within the subscription. How 
your library obtains these records varies from vendor to vendor. If you’re 
lucky, the vendor will make customized edits for you at no additional 
cost.  But if they don’t, you may need to edit these records yourself to 
improve their quality or to add local information to ensure 
access. Additionally, you may need to add new titles or delete records 
for titles you no longer have access too, or you’re notified that the URLs 
have changed because the vendor has a new platform, etc.
I’m going to cover how we handle this workflow using MarcEdit’s Task 
Manager, MS Access and Northwestern’s Bibliographic Delete program, 
your mileage may vary.
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Due to budget fluctuations, the number of databases we own has 
changed over time.  In addition, vendors have different schedules for 
when they provide new records and they provide their records in 
different ways.  
We use an Access database to keep track of which databases we own, 
how often records come in, how/if we are notified about new records 
and whether we also receive deleted records.  
For the vendors that email when records are available, we use a shared 
email account to avoid cluttering up our personal mailboxes.
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We are using Access to keep track of this information, mainly because
we created a form to make inputting data easier.  A spreadsheet would 
work just as well.  
Additional information we keep track of in the database are the URLS 
and FTP addresses where records are retrieved along with the usernames 
and passwords, special instructions or notes about the records and the 
status of the subscription, e.g. complete, cancelled, active.
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Here’s a screenshot of the form.  Note the special instructions for editing 
Rand records include replacing non-MARC characters.
5
For records that don’t have email notifications or are so regular that you 
can route the email to the trash because you already know you have to 
load them, you can create tasks, reminders or a to-do list.  I’ve created 
this single page spreadsheet which I’ve printed and put next to my 
computer.
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Most of you probably already use MarcEdit to view and edit the records 
you receive.  Rather than reinventing the wheel every time you get a file 
from a vendor, you can create a series of tasks in MarcEdit’s Task 
Manager to automate repetitive edits.  These work similar to macros 
where you can put several actions on a single keystroke.
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Before you start creating task lists, you need to determine what edits you 
want to make.  Common actions MarcEdit can perform are Deletes, 
Additions, and Edits to entire fields or subfields.
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We reviewed the PCC’s Provider-Neutral Guidelines and decided to 
delete the fields listed in this slide. Several of these fields have a note to 
use only for DLF, Hathi Trust or other preservation projects which means 
“not us”, so we delete these fields.
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We also have identified some deletes based on local practice.
For example, to prevent the call number from appearing in the holdings 
record, we delete the call number fields.
We use the ISBN and System Control Number fields as match points in our 
bulk load profile, so, we check to see if the 020 or 035 is for the print copy 
and if they are, we delete the field or change the $a to $z.
We delete the 300$c information since it’s not applicable for an 
electronic resource.
We want the clickable link text used to retrieve the resource to be 
uniform so we delete the vendor supplied 856$z and substitute our own.
We also delete any 9xx fields supplied by the vendor. This cuts down on 
the tag table updates we have to do.
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We also use the Task Manager to add fields.
For example, if the 006 additional material characteristics field or the 007 
physical description field is missing, we add them.
We also add the 336, 337 and 338 fields if they’re missing.  Some files will 
already have these fields supplied in the records while other files may 
have a mixture of records with the 3xx fields and some without.  You can 
have MarcEdit only add fields if they don’t already exist.
We add license information in a 599 field.
And our bulk load profile requires a 948 field with the location code to 
create the holdings record.
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The subfields we change are the 300 field if it doesn’t already start with 1 
online resource and we add the EZproxy to the front of the URL in the 
856$u.
We also add our own link text in the 856$z.  In addition to our version of 
the “click here” message, we include the database name in this field.  
The 856$z field is the LINK_TEXT field in the ELINK_INDEX table in Access.  
Standardizing the $z, allows us to search by LINK_TEXT in an Access query 
to find all the records from a particular vendor.
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To create tasks in MarcEdit, open the editor.  Then click on Tools Manage 
Tasks
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When the Task Manager window opens, click on Create New Task List 
and enter a descriptive name in the box that pops up.
When you click on the OK button after entering the name, you will be 
returned to the Task Manager window.
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Click on the name of the task list you just created and click on Edit 
Selected Task List.
At the Edit Task List box, you can enter a fuller description for the task list is 
you want which will display in the rightmost column in the Task Manager 
window.
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You will use the Edit Task List screen to create and edit your tasks.  The 
buttons you will use to accomplish this are across the bottom.  
Use the Plus icon to Add a new task
Use the Paper icon to Copy the selected task
Use the X to Delete icon the selected task and use the Green thing to 
Edit the selected task
You can use the Arrows in the Edit Task List window to Move tasks up or 
down once you have a list of tasks
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For brand new task lists, you will first click on the plus sign to add the new 
task. Depending on what you want to do, you will most likely choose Add 
New Field Task, Add Delete Field Task or the Add Edit Subfield task.
For example, to create a task to add the EZproxy to the front of the URL 
in the 856$u, click on Add Edit Subfield Task
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The functionality of the editing tools in the Task Manager are the same as 
in the MarcEditor however, the window is pink.
So to add the EZproxy, put 856 in the Field box, u in the subfield box, and 
^b in the Field Data box.  The ^b tells MarcEdit to insert the text in the 
Replace with box at the beginning of the indicated subfield.  The 
Replace with box has the EZproxy information that I want to insert.
Click on the Replace Text button
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When you are returned to the Edit Task List window, you can add 
additional tasks or save the task by clicking on the Save button.
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A more complex example of a task list would be changing the 300$a to 1 
online resource followed by the pagination in parenthesis.  I’ve put the 
seven tasks needed to accomplish this in this table.  In the first task, the 
Action of “Subfield Remove” means use the Add Edit Subfield task and 
click on the Remove Text button.  In the Field box put “300” and in the 
subfield box enter “u”.  Leave the Field Data and Replace with boxes 
blank.
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Here’s what it would look like
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[click] Do the same for subfield c.
The action in the remaining tasks is “Subfield Edit” which means use the 
“Add Edit Subfield” task and click on the “Replace Text” box.  For the 
third task, put 300 in the “Field” box, “b” in the subfield box and 
semicolon in the “Field Data” box.  Leave the “Replace with” box blank. 
The next task is the same only it will remove the semicolon from the 
subfield a.
The ^e in the next task tells MarcEdit to add the information in the 
Replace with box to the end of the subfield, in this case a closing 
parenthesis at the end of the subfield a.
The next task changes colon closing parenthesis to close parenthesis 
colon.
The final task inserts “1 online resource opening parenthesis” to the 
beginning of the subfield a.
[click] This is what it will look like in the Edit Task List box.  
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When you’ve completed creating a list of tasks, click on the Save button.  
This will return you to the Task Manager window. Now that you’ve 
created a task list, how do you launch it?
[click]
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In the MarcEditor, click on Tools => Assigned Tasks.  If you’ve assigned 
any tasks to a keyboard shortcut, they’ll display in a numbered list.  A list 
of all your tasks, including those not assigned to a keyboard shortcut, 
can be accessed by opening the Currently Available Tasks flyout.
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To assign a keyboard shortcut to a task, at the Task Manager window, 
select an unused Key Assignment from the dropdown window.
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Then click on the name of the task you want to assign the shortcut to, 
and click on the words “Key Assignment”.
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MarcEdit doesn’t care if you ask it to delete fields or subfields that don’t 
exist, it’ll just report that there weren’t any changes made, so it is okay to 
string all of your delete fields into a single task.
Break tasks into multiple Task Lists instead of one huge task. This helps 
when troubleshooting your tasks lists and provides a chance to check 
over the records to see if there are additional things that need to be 
fixed.
Check over the edits made after each task.  If you are satisfied with the 
edits, save the file.  If the edits are incorrect, just close MarcEdit without 
saving it to revert the file back to your last successful save, i.e. when you 
open the file back up, the changes you just made will be gone.
27
You’ll still find occasions to use the regular tools in MarcEdit to make edits 
that may only apply to a particular record set.  For example, the Rand 
records use non-utf8 characters for the apostrophe, dashes, ellipses, etc.  
I usually use the Find/Replace function in the MarcEditor to fix these 
errors.
You can also use a combination of a generic task that applies to all 
records and manual edits to make the change specific for the record 
set.  For example, the task I use to update the 856$z and add the 773 
field uses the word “FullMetalAlchemist” for the database title. After 
running all the other common tasks to update the record, I then do a 
find/replace on “FullMetalAlchemist” to update the database title.
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The files you receive may or may not be utf8. I always click the “Translate 
to UTF8” box when breaking the records for editing because we get a lot 
of records for non-English titles. Using utf8 makes the records easier to 
read.  Instead of the curly braces around the word for the diacritic, you’ll 
actually see the diacritic mark.  This also allows us to use a single bulk 
load profile instead of multiple profiles to account for Unicode or not 
Unicode records.  In addition, MarcEdit used to get squirrely if you split 
and edited files of non-Unicode records.  So, better safe than sorry.
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No one has the time to do a quality check on every single record but 
there are a couple of things you can do to improve the quality. 
Delete unnecessary fields – If the field isn’t really necessary for discovery, 
you can avoid displaying inaccurate information or typos by just deleting 
the field.  For example, we received a Chinese database which had a 
mixture of a small number of real LC subject headings and a whole 
bunch of I-have-no-idea-what-they-were headings coded as LC 
subjects.  We decided to get rid of all the subject headings prior to 
loading the file and will rely on the 505 fields for retrieval instead.
Another thing you can do is check for incorrect MARC tagging using 
MarcEdit’s Report function. In the MarcEditor, click on Reports => Field 
Count.
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This window will tell you how many times a MARC tag is used in the 
record.  To get information about the subfields, click on Generate Report.  
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This will create a text file that lists all the tags and subfields in the records.  
You can use this to find obsolete/invalid MARC tags and incorrect 
subfields.  It’s a good idea to check the Notes fields for usage of the 
dollar sign.  MarcEdit considers the dollar sign to be a subfield but 
sometimes it’s supposed to be a real dollar sign.  So look for things like $1 
being used as a sufield in the 505 field.  To fix this, change the dollar sign 
to the word “dollar” enclosed in curly braces.
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Vendors notify you of which records to delete in several different ways.  
Some send a separate MARC file of the records that should be deleted 
while others include the deletes in the same file as the adds. From EBL, 
we receive a spreadsheet of titles to delete.  The most time consuming is 
when a vendor expects you to delete all existing records and just load 
their new file.  And the most fun is when the entire subscription has been 
cancelled and you get to delete the records forever.
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If you receive a separate file of records to delete AND the records 
contain an 001 and 003 field that when concatenated match the 035 
field in your Voyager records, 
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You can use Northwestern’s Bibliographic Delete program to delete the 
records if you use Voyager.  In the Bib delete program, select the option 
that converts the 001 and 003 field into an 035 field and compares it 
against Voyager records.
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If your files has a mixture of additions and deletions, you can use the 
Select MARC Records tool in MarcEdit to create a separate file of the 
deletes and then use Northwestern’s Bib Delete program to delete the 
records.
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At the main display in MarcEdit, click on Tools => Select MARC Records 
=> Extract Selected Records.
In the Modify Selected MARC Records box that pops up, change the 
Display Field box to LDR for leader and then import your file of records.  
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When the records have been imported, type “d” in the search box and 
click search.  This will select all of the records that are coded as deletes. 
Click on the Export Selected button.
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When prompted answer Yes to the question “would you like to delete the 
extracted records from the source file?”
You can edit the now “deleted records free” source file and load the 
additions and then use Northwestern’s Bib Delete program to delete the 
file of deletes
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EBL and Ebrary send a zip file that contains a spreadsheet and file of 
records to delete.  The spreadsheet includes the unique Item ID for the 
item, the title, ISBN, and other information.  The Item ID is the same as the 
001 field that was in the record when it was loaded into the catalog.  The 
003 field for EBL materials is EBL and the 003 for Ebrary materials is ebr.
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As I mentioned earlier, Voyager concatenates the 001 and 003 fields to 
create the 035 field when records are loaded into Voyager.  You can re-
create this field in the spreadsheet
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By adding a column and plugging in the formula “EBL”&[ItemID column].  
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Though it would be great if you could use the MARC file of records EBL 
sends to delete the records, you can’t because the 003 has been 
changed to AU-PeEL and the 001 field has the EBL already attached. If 
loaded, these records would have an 035 of (AU-PeEl)EBL1730178
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Copy the 035 column you created from the spreadsheet and paste into 
a text file. You will need to delete the column header before saving.
Use Northwestern’s VgerSelect program (or Voyager’s GDC) to retrieve a 
file of MARC records based on the 035 field.  In VgerSelect you would 
click through the screens until you got to the “Special input sources” 
screen at which you would enter the location of the text file and select 
“File of other bib standard numbers” and choose System Number (035a).
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Your output should be a file of MARC records where the 001 field is the 
Voyager bib ID.  Now you can use BibDelete with “MARC records: 001 
contains Voyager bib record number” selected to delete the records.
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Some vendors can’t or won’t supply you with the new records since the 
last time you loaded.  Instead they give you an entirely new file every 
time.  If this only happens once a year, it’s manageable but if it’s more 
frequent it can be very time consuming.
To determine how you want to handle this type of file load, check to see 
if the vendor actually uses the system control number correctly.  If the 
vendor uses the same 035 as the print record, you won’t want to delete 
records based on 035 because you may end up deleting the record for 
your print copy.  Another situation I’ve encountered are vendors who 
find a system number they like and put it in every single record or they 
change the numbers every time there’s a new file.  
If there isn’t a usable 035 field, you can use the 856$u as a match point if 
necessary, as long as the URL’s haven’t been changed too.
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If there isn’t a usable 035 field or 856$u field, you will have to do as the 
vendor recommends and delete all that vendor’s records in your 
catalog and add the new file.  You can also do this even if you have 
matching 035 or 856$u fields.  It’s mainly a matter of personal preference.  
We try not to use this method because we’ve already done authority 
maintenance on the headings and don’t want to have to re-edit all the 
incorrect/out-of-date headings.
If you included a unique 856$z for the vendor in each record in the file 
set, an access query can easily be created to find all of the records that 
will need to be deleted.  We don’t rely on operator IDs because some 
records may have been loaded individually instead of a bulk loaded.
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Use the ELINK_INDEX table.  The Record ID is the Voyager bib, authority or 
holdings record ID. You’ll also need to include the LINK_TEXT and/or 
LINK_TEXT_NORMAL field in your query.  The Criteria line will be 
vendor/database title enclosed in asterisks.
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You can ensure you only retrieve bib records in your query by adding 
one of the BIB tables.  You’ll have to manually join the Record_ID to the 
Bib_ID field.  I usually use the BIB_HISTORY table so that I can retrieve the 
Create operator ID 
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Here’s a sample of the results retrieved.  Since other workflows may need 
the LINK field, I include it in the results so that I can use the same query for 
everything.  You can also see the inconsistency in the use of Operator ID 
which is why I don’t use it to retrieve records.
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If you’re really lucky, the 035 field will be the same between the two files.  
If this is the case, edit the file of records as usual.  
Then create/use a bibliographic duplicate detection profile which has 
the duplicate handling set to Add-Conditional 
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The field Definitions tab should include the 035A system number as an 
index. 
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Using this profile when loading records will result in only the NEW records 
being loaded into Voyager. The duplicate records will be copied to a 
discard file on the server.
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If the 035 field isn’t an option and you don’t want to delete the entire file 
and re-add the records, you can use the 856$u to determine which 
records are new as long as the URLs remained the same.
You will be comparing the 856$u in the new file with the records already 
in Voyager so , if the records in Voyager include a proxy that isn’t already 
in the 856$u of the new record set, you’ll need to add it to the new 
records or delete it from the file of records you will retrieve from Voyager
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Use MarcEdit to export a tab delimited file that includes the 856$u as one 
of the fields exported
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Open this exported file in Excel.  You’ll need to delete all of the quote 
marks 
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Use the MS Access query covered earlier to make a table of all records 
from that vendor.  Be sure to include the Voyager BibID and the LINK field 
in your results.  
Remember, the URL will include the proxy information found in Voyager if 
you added one. Make sure the links will match by adding the proxy to 
the new records or deleting the proxy from the table you just created.
Export the Access table as an Excel spreadsheet. 
Merge the exported tab delimited file of new records with the exported 
Excel from Access table of existing Voyager records so that the 856$u 
field is in the same column
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In this example, records from Voyager are in the top half of the 
spreadsheet followed by a new header and then the URLs from the new 
file of records.
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If using Office 2013, you can select the entire 856$u/LINK column and 
then click on Conditional Formatting => Highlight Cell Rules => Duplicate 
Values.  Earlier versions of Excel likely have something similar.
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Any field that duplicates another field in the column will be highlighted in 
the color you selected.  Both the duplicate and the original will be 
highlighted.
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Next you’ll need to filter the results by color
Anything that is highlighted in the new record section duplicates an 
existing record in Voyager and doesn’t need to be loaded again.
Anything in the new record section that is not highlighted is new to 
Voyager and needs to be added to the catalog
Anything in the “record in Voyager” section that is not highlighted should 
be deleted from Voyager
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Copy the non-highlighted 856$u’s in the new record section and save 
into a text document.  You can then use this file in combination with 
MarcEdit to select only the NEW records that need to be added to 
Voyager.
In MarcEdit click on Tools => Select MARC Records => Extract Selected 
Records
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Open the file of new bib records in the Source MARC File section
Change the Display Field section to 856$u
Click on the Import file button
In the Search box type: FILE#:file path\file name. The file path and file 
name is the location and file name of the text file of 856$u’s you created.
Click on the Search icon
This will select the matching records which you can save to a separate 
file when MarcEdit asks.
Edit the file and load into the catalog.
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Any record in the “Records from Voyager” section that isn’t highlighted is 
likely a title that is no longer in your collection.
Call up a few of these records and check to see if the URL still works.  
Sometimes it takes months after a cancellation for the links to stop 
working, you might as well leave the records in until then.
If/when the links stop working, you can copy the Voyager bib IDs from 
the spreadsheet into a text file and use the Northwestern’s Bib Delete 
program set to “Bibliographic record numbers” to delete the records.
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We use the same bulk load profile to load all of the vendor records we 
manually edit and we use the same duplicate detection profile that we 
use when loading OCLC records for print materials.
The profile is expecting MARC21 UTF-8 records. 
We don’t have the 856 field copied into the holdings record.  This way 
we don’t have to change the holdings records when the URL changes, 
we just overlay the bib record or edit the URL in the bib record.
We have a separate location called “internet” for our non-government 
document electronic resources.
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In System Administration module, click on Cataloging => Bibliographic 
Duplicate Detection.
The Profile tab has “Add-Conditional” selected as the Duplicate 
Handling
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We have selected most of the standard numbers, e.g. ISBN, ISSN and 035 
as the Field Definitions. 
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For the bulk import rules, we’ve named our profile “internet” which is 
what is entered on the Rule Name tab
On the Rules tab, choose the Bib Dup Profile and set the Expected 
Character Set Mapping to MARC21 UTF-8 (otherwise known as already 
Unicode)
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On the Profiles tab, we only want a single MFHD with no item records.  
This is where you could set things so that the 856 field is copied from the 
Bib to the MFHD.  To activate it, you will first need to select the Copy 852-
855… box.  Click on the Single button to set up the field in the bib record 
that has the MFHD information
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This box tells Voyager that we put the location in the $a of the 948 field
Here’s the Item Type tab
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When filling out the Mapping tab, make sure you include instructions for 
what to do if internet is not the location, just in case. Since we are not 
creating item records, the Barcode and Item Information tabs are blank
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So after all that work, here’s what part of the record looks like in Voyager.  
Note the 599, 6xx, 773 and 856 $z field.
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Here’s what the record looks like in our Classic Voyager catalog.  We 
have the hyperlink in two locations, one at the top and one down in the 
holdings.
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Here’s a blown up view of the link text and here’s what the record looks 
like in Primo.
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And then there’s the EDDDA and PDDA and what happens if we 
purchase an individual ebook.
We get discovery records for EDDA and PDDA weekly.  For ebooks our 
vendors are EBL, ebrary and EBSCO.  These records are filtered based on 
profiles we’ve set up in Gobi which are then reviewed by collections 
staff.
If an ebook title is used enough times to trigger a purchase, the discovery 
record is deleted from Voyager to prevent anyone else from requesting it 
again.  At the same time, we use Gobi to order the ebook which 
generates an order record.  Electronic order records are delivered and 
loaded the morning after the title is ordered.  Once we’ve paid for the 
ebook, Yankee provides a full bib record for the book with a working 
856$u link.  This record overlays the existing order record in Voyager when 
loaded.  Since this is usually another 24 hour wait, Acquisitions staff will 
add the 856 $u to the order record that displays in the catalog so the 
patron can access it right away.
Since Yankee has our technical specifications for the record edits and 
proxy we want, no manual editing is needed prior to loading.
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The EDDA load profile uses a bib duplication profile set to Add 
Conditional and the Field Definition tab only has the 035A as the match 
point. 
The PDDA profile is the same as the one used for print resources except 
for the location on the Mapping tab is *pod
For individual ebook purchases we just overlay the order record with the 
full record based on the 024 field.
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Here’s what the MARC records look like in Voyager.  The EDDA record 
has a 910 field of YBP EDDA so that staff can easily see why the record is 
in the catalog.  The PDDA record also has a 910 field.  The location is 




In the Classic Catalog, you can see that except for the source in the 
hyperlink, the EDDA records look like our other eresource records.  The 
Primo display shows the we have both a PDDA and a EDDA record for 
the title.
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And here’s the PDDA record in Voyager and Primo.  The Get at KU 
button and the Ask KU Libraries to buy this book link go to a form that 
can be filled out to request a purchase
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